
AudioCodes 420HD Quick Guide 
1. Physical Description

3. Cabling the Phone

1. Connect the RJ-45 LAN port to your LAN network (LAN port
or LAN switch/router) with a CAT 5 / 5e Ethernet cable.

2. Connect the RJ-45 PC port to a computer with a CAT 5 / 5e
straight-through Ethernet cable.

3. Connect the connector tip of the AC power adapter to the
phone's DC 12V power socket and connect the two-prong
AC adapter directly to the electrical wall outlet. When the
phone powers up, all the LEDs momentarily light up.

2. Basic Phone Operation
 To make a call:
o AudioCodes to Local: enter the 4-digit local number and then press the Dial softkey
o AudioCodes to Direct: enter the direct number local number and then press the Dial

softkey.
o Local to AudioCodes: dial ‘9’ and enter the 5-digit AudioCodes number and then press

the Dial softkey.
 To redial a number: Press the REDIAL key, select a dialed number, and then press the 

Dial softkey. 
 To answer a call: Pick up the handset, or press the speaker or headset key. 
 To place a call on hold and make another call: Press the  softkey, select New 

Call, enter a phone number and then press the Dial softkey. To return to the held call, 
press the down key and then the Resume softkey. 

 To mute yourself: Press the mute key. To unmute yourself, press the mute key again. 
 To transfer a call: During a call, press the TRANSFER key on the phone, enter the 

phone number to which to transfer the call, and then press the Dial softkey. 
 To forward incoming calls to another phone: 

1. When the phone LCD is in idle mode, press the Forward softkey, scroll down and 
select Forward to a Number.
2. Enter the number to which you want to forward the calls, and then press the Start
softkey.

4. Troubleshooting
If the following did not help resolve the issue, contact our DO-IT Helpdesk.

Symptom Problem Corrective Procedure 

Phone is off 
(no LCD displays 

and LEDs) 

Phone is not 
receiving power 

Verify that the AC/DC power adapter is 
attached firmly to the DC input on the rear of 
the phone. 
Verify that the AC/DC power adapter is plugged 
into the electrical outlet. 
Verify that the electrical outlet is functional 
thru our CDMO Electrician. 

'LAN Link Failure' 
message 
displayed 

on LCD screen 

No LAN 
connection 

Verify that the LAN cable is connected securely 
to the LAN port on the rear of the phone. 
Verify that the other end of the LAN cable is 
connected to the network port.  

Phone is not 
ringing 

Ring volume is 
set 

too low 
Increase the volume 


